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Com@Bank

KomepuinHwia IngycTpianbHU baHK

IHOOPMAILIA
MPO iCTOTHI XapaAKTEePUCTUKHU MOCIYTH 3 BIAKPUTTS NOTOYHOI0 PAXYHKY «3pYy4YHUI» ISl
3niliCHEeHHSI pO3PaxyHKiB, 1110 He OB’ A3aHi i3 MiINPUEMHUIbKOIO TiIbHICTIO.

(us indgopmanisi MiCTHTB 3arajibHi YMOBH BiIKPUTTS Ta 00CJIyrOBYBaHHSI IOTOYHOIO
PaxyHKY Ta He € MPONO3HUILi€I0 3 HATAHHA IMUX MOCJIYT)

No Bun indopmarrii [Hdopmaris a1 3an0BHEHHS OaHKOM
3/l
1 2 3
1 1. Indopmarist mpo bank
2 HaiimenyBanHs AT «KIb»
3 Howmep ta nata Bunayi 6aHKiBCHKOi Nel86 Bim 11.11.2011p.
JueHs3ii
4 Anpeca 04053, Ykpaina, m. Kuis, Byn. bynsBapHo-
KynpsBscobka, 6
5 HomMmep KOHTaKTHOTO(HHX) +38 (044) 586-54-96
tenedony(iB)
6 Anpeca eneKTpOHHOI MOIITH info@cib.com.ua
7 Anpeca odiriitHoro BeOcaiita https://cib.com.ua/uk\
8 2. OCHOBHI yMOBH
9 Ctpok aii paxyHKy Ha Bumory, 6e3 cTpoky nii.
10 Bantora motoyHOro paxyHky I'puns, nonapu CIIA, eBpo, pociiickki pyoOdi.
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11 [IporienTHa cTaBKa Ha 3aJIMIIOK 3rigno pimenns KYAII
BJIACHUX KOUITIB HA IOTOYHOMY
paxyHKy, % piuHUX
HapaxyBaHHS IPOLIEHTIB 3A1MICHIOETHCS IIIOMICSIYHO HE
12 ITopsnox HapaxyBaHHsI Ta CILIaTH . . L
. . pijle 0JHOrO pa3y Ha MicALb 3a PaKTUYHY KUIBKICTb
TPOUCHTIB Ha SAIMIIOK KOWITIB Ha | i v prepioni  (28-29-30-31/365-366) Ha cymy
TOTOTHOMY PaxyHKy 3aJMIIKY KOWITIB, IO 3HAaXOAAThCA Ha pPaxyHKy Ha
KiHelb KokHOro aHs. [Ipu po3paxyHKy MpOLEHTIB HE
BPaxOBYEThCA J€Hb 3apaxyBaHHS KOILUTIB HA PaxyHOK
Ta JICHb CIIMCAaHHA KOILTIB 3 PaxXyHKY.
HapaxyBaHHSI MpOLEHTIB 3I1MCHIOETHCS B OCTaHHIM
poboumii JeHbp MicsIs 3a Tepiof 3 MEpIIoro Mo
OCTaHHIM KaJleHJAapHUH J€Hb Ta B JE€Hb 3aKiHUCHHS
CTpOKY 1ii noroBopy /Tapudy ado ITOCTPOKOBOTO
posipBaHHs  goroBopy. Cmjara — HapaxoBaHUX
MPOLICHTIB  3JIIHCHIOEThCS  bBaHKOM  HACTYITHOTO
pobGoyoro JHA 3a JHEM HapaxyBaHHS LUISIXOM
3apaxyBaHHs HA IOTOYHHUM PaXyHOK
13 [lepenik mocyr 3a MOTOYHUM 3a MOTOYHUM PaxXyHKOM 3I1HCHIOIOTECS YCi BUIN
paxyHKOM PO3paxyHKOBO-KacOBOI0 0OCIyrOBYyBaHHS, sIK1 He
OB’ sI3aH1 13 3IIHCHEHHSM T IMPUEMHHIIBKOT
TISUTBHOCTI.
14 BapricTh nociyr 3a HOTOYHUM Binkpurtsa paxynky, PKO, 3apaxyBaHHs Ta BHa4a
PaxyHKOM KOUITIB 1 T. 1H. 311 CHIOETbCA BIAMOBIIHO A0 Tapu(is,
3aTBEP/KEHUX B OaHKY.
15 YMOBH BIZIKPUTTS IOTOYHOTO PaxyHOK BiIKpHBa€eThCs (Pi3UUHUM 0cOOaM
paxyHKyY pe3uICHTaM Ta HEPE3UACHTaM.
16 YMOBHU NOMOBHEHHS TOTOYHOT'O [TornoBHEHHS MOTOYHOTO PAXYHKY MOXKJIMBE 0e3
paxyHKy 00OMEKEHb.
17 YMoBHU 6€3roTiBKOBOTO IepeKasy MoxuBe, BIAMOBIAHO 10 TapuQiB, 3aTBEPIKEHUX
KOIIITIB 3 PaXyHKY JUISL JaHOT TOCITYTH.
18 YMoBHU BH1a4il TOTIBKH 3 MOTOYHOTO | MoskimBe. Y BiauUIeHHSX OaHKy. Bumada xomriB
paxyHKy 3MIMCHIOETHCS BIATIOBIIHO 710 3aTBEP/KEHUX B OaHKY
TapuQis.
19 [H111 MocyTH 3a paxyHKOM [IpoBenenHs omnepariiii B Mekax OJHOTO OaHKY 3

nepepaxyBaHHIAM KOIIITIB 3 IIOTOYHOI'O paxyHKa Ha
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JETO3UTHHN (BKJIQIHHUIA YH 1HIIWH ), TPOBEICHHS
JUCTAHLIMHOTO 00CIYrOBYBaHHS paxyHKa, 30KpeMa
“kimieHT - [HTepHeT - 6aHK”.

20

YMoBHU 00CITyroByBaHHs paxyHKy B |3aiiicHioeThes B cucteMi CIB-online, BinnmoBinHO 10
CUCTEMI TUCTAHLIIHHOTO 3aTBEP/KCHUX TapHuiB.
obciyroByBanHus «CIB-Onlinex»

21

YMOBH 3aKpUTTSI IOTOYHOTO PaxXyHKY | 3MiHCHIOETRCS 3a 3as1BO0 KilieHTa. He TapudikyeThes.

22

[TonepemkeHHs: BHECEHHST OAaHKOM Oy/b-SIKHX 3MiH JI0 JJOTOBOPY OAHKIBCHKOT'O PaXyHKY
3M1IHCHIOETHCS JIUIIE 32 3rOJI00 3 KIIEHTOM (CTOPOHOIO JOTOBOPY), SIKIIO 1HIIE HE
BCTaHOBJICHO JIOTOBOPOM a00 3aKOHOJABCTBOM Y kpainu. Buecenns bankowm 3min 1o [TpaBun
0aHKiBChKOTO 00CIyroByBaHHs (hi3MUHUX 0Ci0 y AKLioHEpHOMY ToBapucTBi «Komepiiiitnuit
Ianycrpiansauit bank» 3MIICHIOETBECS B OJTHOCTOPOHHBOMY TIOPSIKY, Mo mo bank
MOBIAOMJISIE KJTIEHTA IIIJIIXOM pO3MillleHHs Ha odiiiHoMy BeOcaiiti banky ta/ab6o
iH(hOopMaLIHUX JTOIIKAX Y BiIUICHHSX baHky a00 1HIINUX TOCTYIMHUX JUISl O3HAWOMIICHHS
MICISX He Mi3Hime Hixk 32 30 (TpUILATh) KaTeHIapHUX JHIB JI0 MOYAaTKy 3aCTOCYBaHHS TaKUX
3MiH 10 BigHOocHH M bankoM ta KiienroMm.

BuecenHs 3MiH 10 Tapu}iB 31IHCHIOETHCS B OTHOCTOPOHHBOMY MOPSAKY, PO 110 bank
MOBIIOMJISIE KITIEHTA NIISIXOM PO3MIIIEHHsI HOBOI pefakiii Tapudis Ha odiniiHOMy BeOCaiTi
banky Ta/abo iHbopMaliiHuX JOMIKAX Y BiAAUIEHHAX baHKy a00 1HIIUX JOCTYIMHUX AJIs
O3HAMOMIIEHHS MICIIX HE Ii3HIIIE HIXK:

- 32 30 (TpUILATE) KAJIEHJAPHUX JHIB JI0 MOYATKY 3aCTOCYBAaHHS HOBUX Tapu(DiB y BUNIAAKY
iX 30U1bIIEHHS Ta/a00 CKOPOUEHHS MEePEiKY MOCIYT;

- 3a | (oguH) GaHKIBCHKHI JIEHb JI0 IOYATKY 3aCTOCYBAaHHS HOBUX Tapu(iB y BUIAJKY iX
3MEHIICHHS Ta/a00 PO3IIUPEHHS MEPEIIKY MOCTYT.

23

3. Inopmariist mpo BUTPATH KJII€HTA Ta BUMOTHU J0 KJII€HTA

24

[Inarexi 3a JOJATKOBI Ta CYMYyTHI OCTYTH OaHKY, OTPUMAaHHS SIKUX € HEOOX1THUM JJIs
YKJIQZIeHHS I0TOBOPY OAHKIBCHKOTO PaxyHKY:

25

MOCITYTH, OTPUMAHHSI SIKUX €
HEOOX1THUM [T YKIIaJIeHHS
JIOTOBOPY OaHKIBCHKOTO PaxXyHKY

BIJICYTHI

26

OIMOJaTKyBaHHA )IOXO)IiB, OTpUMaHUX 3a 3aJIMIIKaMH KOIITIB Ha IMOTOYHOMY PAXYHKY:

27

MOAATOK Ha T0X0u (PI3UIHHUX OCi0, TpH He 3ailicHIO€TBCS OMTOIaTKYBaHHS IPOIIECHTIB
HapaxOBaHUX Ha KOIIITH, 10 3apaxoBaHi i3
oprauiB [1® Ykpainu Ta oprasis couiaJbHOTO
3aXHUCTY.

OmnojaTKkyBaHHS MPOIICHTIB, 1[0 HAPaXOBaH1
Ha BJIACHI KOUITH OTPUMYBaya, 31HCHIOETHCS
BIMOBIAHO 10 3aKOHOAaBCTBa - 18%
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28

BilICBKOBWIA 30ip, TpH He 3niiicHIO€TBCS OTIOIaTKYBaHHS TIPOLICHTIB
HapaxOBaHUX Ha KOIITH, IO 3apaxoBaHi i3
opraniB [1® Ykpainu Ta oprasiB couiaabHOTO
3aXUCTY.

OmnojaTKyBaHHS MPOIICHTIB, [0 HApaxoBaHi
Ha BJIACHI KOIITH OTPUMYBaua, 3/11HCHIOETHCA
BIJIIIOBIHO 10 3aKoHOIaBcTBa — 1,5%

29

4. ITpaBa KiIi€HTa 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH

30

Hanannst 6aHKy 3rogu Ha 00poOKy, BKITIOYar0uH 30ip, MEPCOHATBHUX JAHUX IS IUICH, 5K €
HECYMICHHMH 3 IJISIMH, IO MTePEAYIOTh YKIIAJICHHIO JOrOBOPY OAHKIBCHKOT'O PaxXyHKY, a00
SIK1 TIOKJIaZICHO Ha MOro BUKOHAHHS, SIKIIO 1HIIE He ependaueHo 3akoHoM Ykpainu “Ilpo
3aXUCT MEPCOHATBHUX JaHUX ', @ TAKOXK BIAKIMKAHHS i€l 30U B OY/Ib-IKU MOMCHT

31

OTtpumanns iHdopMalii PO yMOBU HAJAAHHS JOCTYITY A0 NEPCOHANBHUX JaHUX, iH(popmarii
PO TPETIX 0ci0, AKUM MepeatoThCs IEPCOHATBHI JaH1 KIII€EHTa

32

Osnaitfomiienns 3 iHpopMaliero Ha BeOcalTi 6aHKy mo0 yyacti 6anky B Doni
rapaHTyBaHHs BKJIa/liB (PI3UYHHUX 0CI0 Ta 3MICTOM JOBIJIKH IIPO CUCTEMY TapaHTyBaHHSA
BKJIQJIiB (DI3UYHUX OCIO

33

5. IlogaHHs 3BepHEHHS KJII€HTA Ta TEPMIHU HOTO PO3IIIALY

34

Jo Gauky:

35

nepeniK KOHTAaKTHUX JaHuX baHKy 3a3HaueHo B KOJIOHII 2 psjkiB 2, 4-7 tabmuui. TepMin
PO3IIISIly 3BEpHEHHS - HE OIbIIIE OJTHOTO MICSIIS 3 THS MOTO HAaAXOJKEHHS. 3aranbHui
TEPMIH PO3IJISI Y 3BEpHEHHsI (Y pa3i 1oro MOIOBKEHHS, SKIIO B MICSSYHUM CTPOK BUPINIATH
MOpYUIEHI y 3BepHEHHI MUTaHHS HEMOXKJIMBO) HE MOBUHEH MEPEBUILYBATH COPOKA M'SITH JHIB
abo

36

1o HamionaneHoro 0aHKy:

37

nepetiK KOHTAaKTHUX JIaHUX PO3MIIIEHO B pO3/IUTi “3BepHEHHS T'POMaIsiH Ha CTOPIHII
odimiitHoro [HTepHeT-npeacTaBuuNTBa HallioHabHOTO OAaHKY.

TepmiH po3riisily 3BepHEHHS - HE O1IbIIIE OJJHOT'O MICSIIs 3 THS HOTO HAAXOHKEHHS. |
3aranbHUM TepMiH pO3IJIsay 3BepHEHHS (Y pa3l Horo moI0BKeHHs, SKILO B MICSIUHUN CTPOK
BUPILIUTH MOPYIIECHI Y 3BepHEHHI MUTAHHS HEMOXKJIMBO) HE IOBUHEH MEPEBUIIYBATH COPOKA
II'ITH THIB, 200

38

H0 Cyay:



https://zakon.rada.gov.ua/laws/show/2297-17
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39

KITIEHT 3BEPTAETHCS IO CYJOBUX OPTaHiB y MOPSIKY, BU3HAYCHOMY 3aKOHO/IaBCTBOM Y KpaiHH.
(KmienTn - coxxuBadi (hiHAHCOBOT MOCTYTH 3BUIBHSIOTHCS Bijl CIUIATH CY/I0BOTO 300py 3a
M030BaMH, MOB'SI3aHUMH 3 MTOPYIICHHSM 1X MMPaB K CIIOKUBAYIB MTOCIYT)




